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Since its foundation in 1930 in Beirut, Makassed General Hospital

(MGH) provides patients with high-quality and affordable services for all

kinds of illnesses, diseases or injuries. It started as a modest two-storey build-

ing with 13 doctors and 10 nurses.

In 1949, the hospital building expanded to five floors and set on its course to become

the general hospital it is today. Between 1975 and 1990, the hospital held up its mission

to meet the ever-expanding needs of the community. It also became a prestigious education-

al hospital.

Today, MGH continues its strong legacy and has grown in size, scope and reputation,

offering a full range of inpatient, outpatient and emergency medical services.

MGH, located in an overcrowded area in Beirut, is today a 230-bed institution

that serves yearly approximately 15,000 inpatients and more than 50,000

outpatient visits. It is among the top medical facilities in Lebanon.




The current main building and its adjacent
clinics are now equipped with the service
capabilities needed to support a qualified

staff.

In 1983, Makassed Health Care Bureau
(MHCB) was inaugurated and oversees six
health centers, including three mobile units
that can reach populated and/or remote areas
in Beirut, the Beqaa Valley, Akkar and Mount
Lebanon. Competent doctors provide preven-
tive as well as therapeutic services including
non-communicable diseases diagnosis and
deliver adequate documentation of medical
records. Regular and chronic medicines and
contraceptives are provided at nominal prices,
as well as free vaccines, as per the calendar set

by the Ministry of Public Health.
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Vision

Makassed General Hospital is committed to
making high-quality healthcare universally accessi-

ble across the Lebanese territory and seeks to:

® Become the preferred healthcare provider in
Lebanon;

® Serve as a comprehensive academic institution
for medical care and a regional referral center for
specialized services;

@ Provide a wide range of high quality services.
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MGH believes are in line with Makassed initial
ethos, with an emphasis on excellent health care

services that comes through:

Responding to community needs and
providingaccessible and affordable med-

ical services;

Becominga customer-oriented organiza-
tion catering to patients, clinicians and

employees;

Providing the highest professional

standards for patient care through

advanced technologies;

health

services, including primary care, screen-

Providing comprehensive

ing and communication programs;

Providing residency programs for local

universities;

Supporting continuous medical and para-

medical research and education.
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Using the latest technologies, equipment and
cardiac devices, MGH offers a wide range of
specialized medical services to better serve

patients.

As a leading-academic institution and an advanced
university hospital, MGH offers a series of clinical
training programs through its affiliations with promi-
nent national and international universities, such as
the Regional University Hospital Center, as well as

Lille University in France.

MGH’s qualified staff guarantee the implementation
of the hospital’s mission and vision during their daily
practice, with the administration requesting its medi-
cal staff to annually provide sufficient Continuing

Medical Education (CME) credits.
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Internal Medicine

Makassed General Hospital Internal Medicine
Department has specialized doctors who care to
a diverse group of patients. It includes: Twelve
cardiologists, seven nervous system doctors, six
lung diseases doctors, five Hematology and
Oncology doctors, five nephrologists, three infec-
tious diseases doctors, two family medicine
specialists, two rheumatologists a dermatolo-

gists and a psychiatrist.

The internal medicine department includes:
€ Heart diseases;

* Digestive system diseases;

¢ Hematology and Oncology;

¢ Kidney disease;

4 Pulmonary / critical care;

® Nerve and endocrine diseases.

The department has been providing

a postgraduate training program for

residency at the American University of

V-1;';-" ;'.‘
Beirut since 1984, and in 2019 it cooper- " \
ated with the Beirut Arab University for a
residency program.

In 1991, the internal medicine training
program was accredited by the Arab Council
for Health Specializations.

Our graduates have the opportunity to
pursue fellowship training in various disci-
plines at the American University of Beirut,

as well as in our institution in coopera-

tion with Beirut Arab University in the

fields of lung disease, intensive care,
gastroenterology, kidney disease, and

blood and oncology diseases.
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Cardiology

The division is made of 12 practitioners who
provide patients with comprehensive care
through the specialized coronary care unit and
cardiac catheterization laboratory.

The hospital developed a special unit to accom-
modate a larger number of the ever-increasing
number of patients.

Among many other procedures, our team
conducts diagnosis, including echocardiogra-
phy, Percutaneous Transluminal Coronary
Angioplasty (PTCA), coronary stent deploy-
ment, and intracardiac device implantation.
The unit provides high-quality medical educa-
tion training for cardiologists as part of a fellow-
ship program in affiliation with Lille University
in France. Today, the hospital has a new
approach to provide patients with surgical

services, through excellence in cardiac care and

patient-oriented services.
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Gastroenterology

The division is closely linked

to the internal medicine

division. Six practitioners
provide the latest specialized
services to patients with diges-
tive tract conditions through
accurate diagnosis and treat-
ment, by using Endoscopic
Retrograde Cholangiopancrea-
tography-ERCP),

intragastric

pHmetry,
balloon place-
ment, among other services.

The department has a fellow-
ship program in affiliation
with Beirut Arab University
(BAU), and many MGH gradu-
ates also underwent clinical
training in gastroenterology at

Lille University in France.
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Hematology-Oncology and Bone
Marrow Transplant Center

The increase in diagnosed cancer patients prompt-
ed MGH’s Hematology-Oncology and Bone Marrow
Transplant Center to expand because of the hefty
cost of treatment, despite the partial coverage

offered by the Health Ministry in Lebanon.

In 1996, MGH established the Hematology-On-
cology and Bone Marrow Transplant Center in
affiliation with I’Ecole des Sciences du Cancer
Gustave Roussy (Paris, France) for patients
with hematological and oncological diseases, to
financially support disadvantaged patients in
their battle against cancer.

The first successful autologous bone marrow
transplant in Lebanon was performed at MGH
in 1997.

For more than two decades, the facility has
been ensuring cancer prevention, early detec-
tion, diagnosis and treatment for patients with
different cancer cases, leading to excellency in
patient-care and treatment and an increase in
the number of patients throughout the year
thanks to the exemplary reputation of the

department.
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The Center is made of:
# Five specialized hematology and oncology physicians;
¢ A fellowship program in affiliation with Beirut Arab
University (BAU);
# A highly active bone marrow growth program (BMT unit
includes 100% sterile rooms with laminar airflow);
A one day chemotherapy clinic with 13 beds and a
# conventional chemotherapy unit with 12 beds;
A specialized hematology, microbiology, blood transfu-
# sion medicine and cell therapy units that were devel-
oped at MGH;
& A comprehensive Hematology-Oncology nursing

program.
Bone Marrow Transplant

Since 1997, the Center provided 600 medical treatments
for adult patients and more than 70 bone marrow trans-
plant for newborns and toddlers.

Different specialists offer various levels of expertise and
experience for treatments such as blood transfusion,
chemotherapy, immunotherapy, and guided treatments
which are divided into:

¢ Day treatment

@ Inpatient treatment

¢ Stem cell collection

4 Bone marrow transplant
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Pediatrics

The department is located on the 3rd floor
and is one of the important model depart-
ments in terms of modern medical and nurs-
ing services for children from birth until the
age of eighteen.

30 pediatricians pay utmost attention to the care
of newborns and children with various diseases.
The newly refurbished pediatric suite offers
children high quality care in a friendly and
family environment with a colorful play area,
books and a TV zone.

The medical staff includes doctors with more
than fifteen years of experience, three special-
ists in hematology and oncology, three special-
ists in neonatal medicine, two neurologists, one
nephrologist,a pulmonologist, a gastroenterolo-
gist and a cardiologist.

The department also offers a 3-year post-grad-
uation training program, at the American
University of Beirut and the Beirut Arab
University and has been approved in 1986 by
the Arab Council for Health Specialties. It also
provides a newborn fellowship program at

Beirut Arab University.




Neurology

The department provides specialized -care,
through excellent diagnostic services; such as
(EEG, EMG, Carotid Duplex, Doppler Ultra
Sound), as well as advanced therapeutic
services.

The seven neurologists offer their expertise in
evaluating and treating patients with brain,

spinal cord and peripheral nerves disorders.
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Endocrinology

MGH plans to launch a new diabetes clinic in
2021 to provide patients and their families with
the necessary information and guidance to
efficiently manage diabetes case, evaluate
complications caused by diabetes and ensure
appropriate quality treatment to prevent disease
progression and complications.

The diabetes clinic will include the following
specialties:

Endocrinologist, ophthalmologist, cardiologist,
nephrologist, certified dietitian and specialized
registered nurses.

Four endocrinologists will diagnose and treat
diseases of the endocrine system and associated

conditions.
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General Surgery

The department includes 62 surgeons

(twelve general surgeons, twelve
orthopedic surgeons, eight specialized
surgeons, four vascular surgeons, four
ophthalmologists, four urologists, two
neurological surgeons, two plastic
surgeons, cardiothoracic surgeons, a
cardiac surgeon, pediatric surgeon,
orthodontic surgeon, four pediatric
dental surgeons and three dental
surgeons for adults.

Laparoscopy is performed routinely at
MGH, in addition to one-day surgery
for more than 50% of patients.

The department offers three clinical
residency training programs after

graduation in:

General Surgery (affiliated with the
]_ American University of Beirut and

the Arab University of Beirut);

2 Orthopedics (affiliated with Beirut
-Arab University);

Urology (affiliated with Beirut Arab
University).
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The department
includes 62 surgeons
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Dialysis Center

More than 40 years ago, MGH established
its Dialysis Center to provide care for
patients with chronic kidney failure.

The Prince Naif bin Abdul-Aziz Dialysis
Center at MGH was renovated through a
generous donation by KSRelief- King
Salman Humanitarian Aid and Relief
Centre.

The Center has advanced equipment and
devices that comply with Lebanon’s Health
Ministry as well as international
standards. Itismade of 21 beds, three isola-
tion rooms and two beds for children.
More than 160 patients benefit from the
Center’s facilities with five physicians offer-

ing more than 1,500 treatments per month

for renal failure patients.
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Renal Dialysis Unit
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Pulmonary and Critical Care Medicine

The department includes an Intensive Care Unit - ICU, the Respiratory Therapy Unit,

and the Pulmonary Diagnostic Laboratory.

Lung specialists offer a wide range of procedures and treatments, including bronchosco-

py, air blood gases (ABGs) and Pulmonary Function Test (PFT).

The intensive care team provides outstanding healthcare for critically-ill patients who require
24-hour monitoring, as well as life-saving procedures that are often performed at the bedside.
The six pulmonologists perform their procedures in the new Riyadh Medical Intensive

Care Center made of 9 well-equipped beds and a central monitoring station.







Obstetrics and Gynecology

MGH is a leading provider of medical and care services
for pregnant women. The department evolved over the
years to meet the requirements of society. Twenty-four
qualified physicians provide care for women during the
perinatal period, including high-risk pregnancies.
Moreover, the department has a friendly environ-
ment policy in order to meet the expectations of
pregnant women and their families.

Currently, the department is undergoing renovation

works and will soon include:

@ Three rooms for natural delivery;

® A caesarean section room;

€ An observation and evaluation room;
¢ Eleven maternity beds;

@ Four beds for gynecological cases.

The department also contains an IVF unit to assist
families with reproductive difficulties.

A training program for residency is offered in coopera-
tion with the American University of Beirut and Beirut
Arab University, and was accredited in 1988 by the

Arab Council for Health Specializations.
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Neonatal Intensive Care Unit

Our pediatric ward also includes the Neonatal
Intensive Care Unit (NICU) that cares for
infants up to one month of age or premature
babies. Meanwhile the Pediatric Intensive
Care Unit (PICU) provides critical care

and medical services for children from

the age of one month to eighteen years.
These specialized care units are for severe-

ly ill children who need constant monitoring

during their hospital stay.
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Anesthesia

The department offers patients a
comprehensive evaluation, provides
those undergoing surgical interven-
tion with various types of anesthesia
(local, general ...), and helps them
manage post-surgery pain.

There has been a recent gradual
increase in the number of patients
undergoing one-day surgery, and the
anesthetic department apply strict
standards in order to provide them
with effective and distinctive care.
Since July 2014, the department
offers a 3-year training residency for
clinical studies in cooperation with
Beirut Arab University, a program
approved since 2015 by the Arab

Council for Health Specializations.
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Medical Imaging
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This department allows physicians to accurately
diagnose patients' condition through computed
tomography (computerized) able to perform
multiple functions; such as colon anatomy,
urethral bulb presentation and labeling etc., lung
analysis and perfusion scan, advanced vessel
analysis, 3D processing, dynamic volume sound
review, multi-line volume reconstruction, angiog-
raphy of all organs (cardiac angiography, periph-
eral vasculature, etc.), among others. Low-dose

scanning (95% dose reduction) is a hallmark of a

multi-detector CT scan, which reduces radiation
exposure.

The department offers state-of-the-art bone
densitometry, conventional radiography, a new
MRI 1.5 Tesla Imaging (MRI), Ultrasound Imag-
ing and Panoramic Imaging.

Scanning is scheduled in the Noor Building; with
results available within 24 to 48 hours.

The Radiology residency program was estab-
lished in 2019, in cooperation with Beirut Arab

University.
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Laboratory Medicine el diyg Wlpisell eibs euud
and Blood Bank
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The blood bank also plays a major role in provid-
ing inpatients with different types of blood units
(packed red cells, platelets, fresh frozen plasma,
cryoprecipitate, etc.), and due to the national
shortage of blood donations, patients’ relatives
are usually required to provide donors.

The collection and processing of hematopoietic
stem cells is an integral part of the department's
functions, with the department of Pathology
providing anatomical examination of surgically
removed tissues, and special immunoblots when
needed, to obtain accurate diagnoses.

A qualified team of technicians headed by experi-
enced pathologists performs the critical treat-
ment of all tissues in a very efficient manner, and
cytological examination of different types of
body fluids is carried out in the department.
Pathology reports are usually issued within two
to seven days, but urgent results can be issued
immediately, if necessary, using the grating
section technique (results within 10-20
minutes).

The Laboratory Medicine Residency training
program was established in 2019 in collabora-

tion with Beirut Arab University.
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Medical Research Unit

Established in 2000, the Medical Research Unit (Institutional
Review Board - IRB), has an educational and advisory nature
and performs its functions in accordance with written operat-
ing procedures.

The primary task of the IRB is to review research proposals
using an evaluation process, which ensures reliability, integri-
ty and specificity of the topics involved.

The principles guiding the IRB's missions are based on Good
Clinical Practice, the Helsinki Declaration and the Belmont Report.
To date, 235 studies have been published since the establish-
ment of the IRB at MGH.

IRB is committed to Research Day to promote research and
facilitate all requirements for research projects and clinical
trials. Furthermore, research is a vital component of the
residency curriculum; Residents are required to submit a
research project, prior to their graduation.

A research day is organized yearly where evaluators present
their research projects before a pre-appointed jury, represent-
ing the different medical faculties of Lebanese universities
with awards handed to the best three projects.

In addition, the residency training program at MGH encourag-
es the medical staff to supervise and advise assessors on their
research projects and to allow access to their patients' records

for research purposes.







Infection Control Program

The objective of the Infection Control Program - IC, is to
identify and reduce potential infection risks in patients and
healthcare workers.

Our staff coordinates all activities related to surveillance,
investigation, prevention and control of infections within
the hospital, and promotes a healthy and safe environment
by teaching appropriate safety and infection control guide-
lines to prevent transmission of infectious factors between
patients, staff and visitors.

Awareness and training sessions are also held by the staff;

including Hand Hygiene Day, personal protective equip-

ment (PPE), outbreak awareness, prevention and control.
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COVID-19 Department
(ER, ICU, Isolation Unit)

Following the start of the COVID-19 pandemic in
November 2019 in China, the first case in Leba-
non was documented in February 2020.

As a response to this outbreak, MGH built in
April 2020 a comprehensive COVID-19 depart-

ment that included several units:
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In addition, with an accreditation received by
the Ministry of Public Health, MGH was among
the first private hospitals in Lebanon to be
equipped to perform COVID-19 tests, carrying
out PCR testing in its laboratories since May
11th 2020.

6 Beds 22.01.2021 18 beds
10 beds 01.03.2021 49 beds
5 beds 01.03.2021 12 beds
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COVID-19 Vaccination Center

The Vaccination campaign was launched at MGH
on 17.02.2021 through the Ministry Of Public
Health platform by appointments and walk-Ins.

The workforce at the Vaccination Center includ-
ed pharmacists, nurses, medical staff, Makassed
Volunteers, Makassed Scouts, BAU students and

security agents.

The Center also offers post-vaccination under-
standing through flyers, TV ads & slide shows as

well as one-to-one awareness during observa-

tion period.
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